Hooked on Granite Ltd RETURNS FORM

s

Climbers Shop

Due to Health & Safety guidelines, any faulty items that are received dirty or in an unhygienic state will not be
processed and will be returned to the sender. For full details please refer to our terms & conditions on the
website.

Please return all website purchases to this address:
Hooked on Granite Ltd, Capel Curig, Betws-y-Coed, LL24 OEN
Telephone: 01690 720304 email: warehouse@hookedongranite.com

Your Details

NamMe .o Date.......ccccovinivniiic
ALAIESS......ceeeeee ettt sttt ettt e e be st b et b e s ekt b sea b b e b ne et et ebe sebeneeebe sean
.................................................................................................. Postcode..........cooeeveeinncineieneeeee
Telephone...........ccooiiiiicecce e, EMail.c.coiiece e e

Order Details

Order Number..........ccccoeeveevveveeieiiienn, Date of Purchase..........ccccooevvvvvvvieiecnennn
PrOAUCE DETAIIS.......c..eeeeeeeeee e ettt e e e st e st e bt s e be seabtesbaes saesessaesenntesenntesns
SIZ@..eoceeeeeee e, Colour.......ccooeeveviiiceeieien,

Reason for Return

Unsuitable Wrong Size Wrong Colour Not as expected

No longer required Faulty Package Damaged Poor Quality

Other

COMIMIBNTS. ...ttt sttt ettt et et et et e e s besaeees et sueaasaesses sbesheeesses st sae aas et es st sheeaeaeaeeeaeeseseaeae s e aeeeseaeeebenennansennnnns

Action Required

Exchange Refund Warranty Return*
2T o] Lol IRV o PRSP
COlOUN ettt SIZE et

*Please check if item is covered under manufacturer’'s warranty. Call us 01690 720304 to check if
warranty return is applicable



Returns

Hooked on Granite Ltd
Capel Curig
Betws-y-Coed

Conwy

LL24 OEN



